CLEMSON

UNTIVERSITY

Public Service Activities
Research ® Extension ® Regulatory

National Center on Rural Justice
and Crime Prevention

Fact Sheet

Types of Community/Neighborhood Resource Centers
(Part II)

This part identifies two types of community/neighbor-
hood resource centers. Family resource centersand
neighborhood justice centers. Two examplesare
provided of family resource centers (Center for
Family Life and the Golden Strip Family and Child
Development Center) and one of a neighborhood
justice center (Red Hook Community Justice Center).

Family ResourceCenters

Family resourcecentersgenerally havetwo principal
purposes. (1) tomakeservicestofamiliesmorewidely
available, moreeasily accessible, and moreefficient; and
(2) toprovideservicesthat aremore supportive of
families. Inother words, rather thanlooking only at
deficitsor “illnesses,” family centersseek tobuild upon
andtoenhancefamilies’ strengthsandtodosoinan
atmosphereof mutual support andreciprocal help.t

Asisillustrated by thefollowing two examples, family
resource centersoften provideacombination of services,
family supports, and recregtion.

Center for Family Life
L ocated inthe Sunset Park neighborhood of Brooklyn,
NY, theCenter for Family Lifestrivesto:

. formworking partnershipswithfamilies;

. avoid definingitsservicesasproblem-oriented
(rather, the Center workswithfamiliestohelp
themrecognizeandredlizepossihilities);

. remainengagedincommunity development
activitiesoutsidethecenter; and
. takeadevelopmenta approachtofamilies(value

isplaced onfostering creativity and growthin
individuasandtheir families).

Servicesand supportsprovided at the Center include:

. A community school program, including:
. After-school programsfor childrenages
5-12;
. Fivesummer day campsfor childrenages
5-15;
. Anextended day-careprogramat a

middleschool that offersafter-school
activitiesinperformingand credtivearts,

. Community serviceclubfor preteensand
teenswho volunteer intheafter-school
programsand elsewhereinthe
community;

. M entoring/academicsupport, family life
and sex educationgroups, socidization
activities, andfamily recregtionactivities
(suchasafamily campingweekend); and

. Two Teen Evening Centers, which open
schoolstoteensfor sports, discussion
groups, and creativeartsactivities.

. Assessment and counseling services, including:

. Accesstosocia workers;

. Counsdling, includingindividud, group,
andfamily counsdling; familylife
education; women’ ssupport groups; and
therapeuticand activity groupsfor
children, teens, and parents;

. Helpinaddressing children’ sschool
problemsandlearningdisabilities,

. I ndividualized assessments, including
psychologica and psychiatricevauations,

. Infant/Toddler/Parent Program, including
stimulationand group play for infantsand
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toddlers, aswell assupport and
parenting groupsfor mothers.

. Summer Y outh Employment Program, which
providesacombination of paidwork experience,
education, and support servicestoyoung people
ages14-21.

. Par ent education workshops—theseworkshops
areheld primarily intheschoolsandfocuson
topicsrelatedtoraisng childrenand sustaining
families

. Adult employment —computer training and job
placement servicesarea so provided.

. Foster Grandpar ent Program—theCenter links
counselorswith senior neighborhood residentsto
providein-home parenting ass stanceand support
tofamilies.

. Neighborhood Foster Care—thisisafoster
careserviceplacing childrenfromthe Sunset Park
neighborhood with neighborhood families. Foster
familiesmentor and support birth parentsduring
thefoster placement.

. Stor efront Center, whichincludes:

. Thrift store—thisisanonprofit outlet for
distributing used clothing, household
supplies, andfurnishingsfreeof chargeor
atverylow prices,

. Advocacy Clinic- Center staff help
residentssecureaccessto public benefits;

. Emergency Food Programwhichis
sponsored by aconsortium of agencies.

Golden Strip Family and Child Development Center
Previously known asthe Golden Strip Human Resource
Center, thisfamily resourcecenterin Smpsonville, South
Carolina, providesavariety of family support servicesto
residentsof Southern Greenville County and Northern
LaurensCounty.

Theguiding principlesof the Center havebeen (1) the
expansion of programsto educate and support parents,

and (2) theimprovement of accessto health carefor
needy areacitizens.

LiketheCenter for Family Life, someservicesare
provided by agenciesthat haverel ocated officestothe
family resource center whileother servicesareprovided
by paid staff of the center. Becausethe Golden Strip area
hassuch strong recreational programs(provided by the
YMCA, etc.), theGolden Strip Center reliesonexisting
programsfor thisservicetoyouthandfamilies.

Servicesavailableat Golden Stripinclude:

. Emer gency helpisprovidedtofamiliesinneed
of assistancewithfood, utility bills, medications,
andclothing. Theseservicesareprovided by the
Golden Strip Emergency Relief and Resource
Agency inpartnershipwiththeGreenvilleBaptist
Association.

. Literacy services—Basicskills-- reading,
writing, spelling, and math—areoffered to adults
by the Golden Strip Literacy Partnership. One-to-
onetutoringasoisavailable.

. Health services, includingimmunizations, WIC,
andfamily planning—theseservicesareprovided
by SC Department of Hedlth & Environmental
Control;

. Counsdling—ThePiedmont Center for Menta
Health providescounsdlingtochildrenwith
behavior problems, family counsdling, and
assessmentsfor mental hedth-rel ated problems.

. Employment Ser vices-- The SCVocational
Rehabilitation Department hel pspeoplewitha
disability enter, engagein, or retaingainful
employment.

. Social Services—TheDepartment of Social
Servicesisavailabletohepfamiliesobtain
Medicaid coverageand other DSSservices.

. Early Childhood and Family L earning Team
of theResource Center provides:
. 4-year-old kinder garten;
. Familylear ningteam—individuaized
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instructionisofferedto parentsof young
childreninupgradingtheir skillsin
preparationfor theGED;

. Par ent Education, Preschool Parent/Child
Program—Parentinginformationand activitiesare
providedto parentsof childrenfrombirthto
throughage4. Voluntary homevisitationisa so
availabletoassist parentsinchoosi ng activitiesthat
will stimulatetheir child’ sdevel opment.

. South CarolinaChildren’sTheatre—Drama
classesareavailablefor childrenof all ages.

. Compassof Carolina—Thisisafamily violence
intervention programthat individua sattend
voluntarily or through court-orde.

. Healthy Families—Thisprogram provides
support servicesfor al new parents. Services
includevoluntary homevisitation, parenting
seminars, and parent/childactivities.

. GreenvilleSexual TraumaCenter —Victimsof
sexual assault andtheir familiescanreceive
confidentia support and helpwiththemedica and
legdl process.

. Case M anagement — The Resource Center
providesthisservicetofamilieswithmultipleneeds
toensurethat serviceplanninganddelivery are
coordinated.

. New HorizonsHealth Services—Thisclinic,
located at the Center, providesmedical treatment
for chronicillnessessuch asdiabetes, highblood
pressure, and asthma, aswell asfor acuteillnesses
such asear infections, sorethroats, and hospital
follow-ups.

Neighborhood JusticeCenters

Theemphasison providingjusticeservicesthat aremore
respons veto community concernshasprompted some
communitiesto designandimplement Neighborhood
JusticeCenters. Thesecenterstypically provideamix of
legal services, socia services, and prevention programs
withagoal of reducingthelikelihood that youthand family

memberswill becomeinvolvedinthelega system. The
centersasousually provideaternativelega programsto
increasesatisfactionwithremediesincivil proceedings.

Red Hook Community Justice Center

TheRed Hook Community Justice Center islocatedin
Red Hook, aneighborhood at the southwesterntip of
Brooklyn, New Y ork. Theneighborhood has
experienced problemsover theyearswith drugs, crime,
andunemployment.

TheCommunity Justice Center islocated inavacant
school buildingthat hasbeenrehabilitated. Thedecision
tolocatethe Center inthevacant school buildingandthe
needs/concernsto beaddressed by the Community Justice
Center weredefined by theres dentsof theneighborhood.

TheCommunity Justice Center includesthefollowing

components:

. L egal Services—The Center includesa
multijurisdictiona court (e.g., civil andcrimina
proceedingsarehandledinonelocation). A single
judgehandlescasesarising fromtheneighborhood
that previously would havebeenreferredtoa
centralized court. Theprogramalsoincludesa
housing court that resolvesdi sputesbetween
landlordsandtenants. Anarray of alternativelegal
servicesareprovided, includingmediation services
(toreducetheneedfor court involvement) and
legd counsding.

. Social/Human Services—TheCenteris
designedtoprovideanarray of socia servicesto
anyoneintheRed Hook neighborhood. Residents
donot needtobeinvolvedinthelegal systemto
recelveass stance. Servicesprovidedinclude
drugandalcohol treatment, jobtraining, GED
assistance, short-termchild care, health screenings
for adolescents, domestic violencecounseling,
mentoring, and community meeting space.

. Community Restitution - Offenderssentenced
inthecourt arerequiredto pay back the
nel ghborhood through community restitution.
Possi blesentencesincludeplanting trees, painting
over graffiti, suffingenvel opesfor local non-profit

organizations, etc. December 12, 2000
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Community mediation—Thisserviceisdesigned
to help neighborhood residentsresolve
neighborhood disputes(e.g., barking dogs, tc.)

Y outh Court - The Center includesayouth court
which drawsupon peersof youthto resolvelow-
leve offenses(e.g., shoplifting, truancy, minor
theft, vandalism, drug possession). Casesare
referred to youth court asan aternativeto
processinginjuvenilecourt.

Cultural Eventg/Activities—Asanexampleof
thistypeof activity, the Center held acel ebration
inhonor of MartinL uther King Day.Y outh
learned about Martin Luther King' sideasof non-
violenceandvolunteerism.Y outh a so participated
inapeacemarchandinartsprojectswherethey
drewimagesof thecivil rightsmovement. Inthe
afternoon, educati onal workshopswereheldfor
youthand adultsonvarioustopicsincluding
conflict resolutionand domesticviolence. An
informationfair providedinformationabout
servicesintheneighborhood, includingthehedlth
clinic, publiclibrary, andthemediation center.
Finaly, youth participatedinavolunteer driveto
recruit other neighborhood residentsfor their
participationin such projectsastheyouth baseball
league; park clean-up; graffiti removal; and
community gardening.

. Public Safety Cor ps—Inanefforttoimprovethe
quality of thecommunity, apublic safety corpsof
501 ocal residentshasbeenformedwith
Americorpfunding. Theresidentswork ona
variety of crimepreventionand victimass stance
projects. Projectsof noteinclude:

. Y outh Baseball League—the Corps
organized Red Hook’ sfirst youth baseball
leaguein 18 years. Corpsmembersand
community volunteersserveascoaches.
Thebasebal | leaguehelpstofill thegap
inrecreational programsaswell as
bringing youthtogether withadults.

. Housing—the Corpshasworkedto
improvehousing (e.g., replacing broken
windows; plantingtrees, etc.), especiadlyin
thehousing project.

. Conflict Resolution—Corpsmembers
havetaught youth how toresolveconflicts
without resortingtoviolence.

Endnotes

1. Melton, G. B. (January 14, 2001). Family centersare
theheart of community. TheGreenvilleNews, 3F.
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